
ATTENTION WACMA CUSTOMERS  

Western Allegheny County Municipal Authority (WACMA) needs your help.  DEP and The Bureau 

of Safe Drinking Water is requiring WACMA to get information on your service line.    

1.  Complete this form and take a photo of it.   
2. Take a photo of the meter inside your home (see example photo).  If your meter is in a 

PIT please take a photo of the pit meter AND the pipe coming into the home. 
3. Email the photo of the completed form along with the photo(s) of the meter and piping 

to info@wacmawater.com.  If you don’t have email you can either mail or drop off the 
completed form and photo(s) to 403 Virginia Drive, Oakdale, PA  15071. 

 

Name________________________________________________Account #______________  

Address_____________________________________________________________ 

1.  Locate the service line.  This is the line that comes into your home from outside.  This is 

either in your basement or laundry room.  What type of pipe do you have?  Circle the 

correct one that applies. 

a. Lead 
b. Galvanized 
c. Copper 
d. Plastic 
e. Brass 

 

 

2. What year was your home built? 

a. ____________________ 

3. Locate your meter and take a photo.  

EXAMPLE  PHOTO 

 

        MAKE SURE TO INCLUDE THE PIPE 
        COMING INTO THE HOME 

 

IF YOU ARE UNABLE TO COMPLETE THIS WORKSHEET, PLEASE GIVE OUR OFFICE A CALL AT 412-

788-4337 TO SCHEUDLE AN APPOINTMENT WITH OUR TECHNICIAN.   THIS APPOINTMENT WILL 

TAKE APPROXIMATELY 5 MINUTES.   

The deadline to have this information to WACMA is NOVEMBER 30, 2023.  If we do not have 

your information by the deadline a $15.00 service fee will be applied to your account for our 

service technician to complete these items for you.   

THANK YOU FOR YOUR HELP IN THIS MATTER 

mailto:info@wacmawater.com

